. DEMES: Division of Emergency Management Enterprise Solution

Get Prepared for the Next Grey Sky Activation

WHAT IS DEMES?

DEM has modernized and digitized our
forms and processes by utilizing
existing buildouts on the Salesforce
Platform to create DEMES - Division of
Emergency Management Enterprise
Solution.

WHY DEMES?

The outcome of these enhancements

and new functionality is our ability to

v" move faster,

v" increase automation and accuracy,

v" provide an easier navigation
experience for our agencies,
partners, and internal staff,

v" leverage grant funding more
efficiently.

WHAT DOES THIS MEAN TO YOU?
Over the next year, Assisting Agencies
and FDEM partners will be asked to
transition their current processes with
paper forms to using the new digital
functionality within DEMES.

Got Questions?

Visit the DEMES site for project updates,
support resources, and training materials.
Need Support? Email
DEMES.Support@em.myflorida.com.

To ensure your agency is prepared for the next

Grey Sky activation, we encourage you to...

Step 1: Register with DEMES

Individuals who need DEMES access, MUST have an
active profile in the system that corresponds to their
assisting agency. Registering takes less than 2
minutes. Click here for instructions.

Step 2: Visit DEMES site

Visit the DEMES site, to learn more about how DEMES
will improve, scale and enhance your operations and
the experiences of those involved in our missions.

Step 3: Review Training Materials

Become familiar with the training resources available
to help incorporate the new features into your ways of
working. Visit the DEMES site to access job aids,
quick reference guides, and FAQs.

Step 4: Meet Your Support Resources

Meet the individuals available to provide support and

answer your questions. Reach out to learn about the

impacts and new functionality coming to your team.
Contacts are listed on the DEMES site.

Step 5: Attend a Training Session

Training sessions will be available to introduce
DEMES and help you incorporate the new features
into your ways of working. Training information is

available on the DEMES site.
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https://www.fdemportal.com/grants/s/login/SelfRegister?startURL=%2Fgrants%2Fs%2F
https://portal.floridadisaster.org/ITM/ExternalFiles/DEMES/Grey%20Sky/Training/Quick%20Reference%20Guides/QRG_Register%20for%20DEMES.pdf
https://urldefense.com/v3/__http:/floridadisaster.org/demes__;!!Jrgwm_wKFTPpVg!Lp0Wp3qSSJVHLCE7CZuS0A9R2GGxWIyCj0S4jjTlj-tKAUO02HM3uKevXgEEv9UqjHYHOBw1R_xd-XHr5wFNVzNOPImHlsstyA$
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