
Ron Plummer
Orange County Office of  

Emergency Management



 Incident Notification
 Response & Confrontation
 EOC Activation
 Responding Agencies
 Victims Notifications
 Victims ID & Family Notification
 Community Leadership
 Family Assistance Center
 Victims & Survivors’
 Issue & Activities

#OrlandoStrong



 Calls into 911

 2:02 am - 1st Call

 2:05 - 2:25am multiple callers 

 Fire Station camera showed victims 
in drive way   

 2:40am Suspect calls 911

#OrlandoUnited



 2:54am - Negotiations ensues 

 The two hours stand-off

 Suspect bomb threats

 4:45am - SWAT engaged

 5:15am - Shooter Dead

#OrlandoStrong



 2:05am - Comm Center called EM

 3:30am - City EM reported to EOC

 7:15am  - OCEM called OEM

 8:20am - OEM called OCEM

 9:00am - City EOC Activated

 12:00pm - SEOC Activated

 EOC activated 11 days (6-23)

#OrlandoUnited



 Multiple Law Enforcement Agencies
 Fire Departments (Orlando & Orange 

County)
 OPD SWAT Team
 Medical Examiner
 FDLE
 FBI

#OrlandoStrong



 Initial Victims Assistance
 Fire Station Triage

 ORMC 

 Family Members and Friends

 Hospital Waiting Room

 Hampton Inn

 Beardall Senior Center

#OrlandoUnited



 Death Verifications
 Designated Team 

 Victims Identifications
 Medical Examiner

 FDLE

 FBI Crisis Team

#OrlandoStrong



 Next of Kin Notifications
 FEMORS / FBI Crisis Team

 FDLE

 City Released Deceased Names

 Family Assistance Center
 Family Services

 ARC Mass Care

 Media Overwhelmed

#OrlandoUnited



 City Mayor
 County Mayor
 Governor Scott
 Senators
 Congressman
 President and           

Vice President
 Attorney General

#OrlandoStrong



 Joint Agency Services
 Family Services

 Health and Mental Services

 Red Cross Services

 Transportation and Lodging

 Vital Re-documentation

 Consulates

 Burial Services 

#OrlandoUnited



Orlando Strong 



 49 Dead
 53 Wounded
 Multiple Injuries
And Hospitalization
 Last Pateionn

#OrlandoStrong



 Assistance to Pulse Shooting Survivors‘
 Accounting for Responders - ICS Form 214
 Expenditures - 2.9 Million plus
 Presidential Declaration – Denied
 DOJ and other funds, made available
 Businesses Loss – SBA Loans
 Employees Loss of Income
 Historical Collection

#OrlandoUnited
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